CARD SERVICE CENTER
g

Billing Questions: Website: Send Billing Inquiries To:

Account Number:

SHAWN ARTHUR
XXXX XXXX XXXX 0117

800-367-7576 www.cardaccount.net

Card Service Center, PO Box 569120, Dallas, TX 75356

TIB THE INDEPENDENT BANKERSBANK NA Credit Card Account Statement
June 7, 2019 to July 7, 2019

SUMMARY OF ACCOUNT ACTIVITY PAYMENT INFORMATION
Previous Balance $2,874.57 New Balance: $3,461.47
- Payments $0.00 Minimum Payment Due: $103.85
- Other Credits $342.80 Payment Due Date: August 1, 2019
+ Purchases $881.43
+ Cash Advances $0.00
+ Fees Charged $0.0
+ Interest Charged 27
= New Balance 753,461.47
Account Number XXX KX (\
Credit Limit $5,000.00
Available Credit $1,538.00

Statement Closing Date

July 7, 2019
Days in Billing Cycle 31

TRANSACTIONS An amount followed by a minus sign (-) is a credit unless otherwise indicated.
B‘;’; ggtsé Reference Number Transaction Description Amount
07/02 07763 55432865P5V0GJ7FA MHE*MCGRAW-HILL ECOMM  800-648- CREDIT $342.80- -
06/06 06/07 05314614YEHXLWVGH CLIMBED ELEVATED EATER LAKE CITY CO‘:LIZ _h $84.45
06/09 06/10 5543286505SPY3A91 AUDIBLE US*M673P6340 888-283-5051 NJ @Lbé()(\ ‘7 M $16.13V"
06/13 06/14 053146155EHXS5SFH1 CLIMBED ELEVATED EATER LAKE CITY CO $152. 00‘6
06/14 06/14 5543286555SNSNMA7  AMZN MKTP US*M618Z25Q21 AMZN.COM/BILL WA $613.86
07103 07104 S6X10205RORWNDITY  ADOBE ‘ACROPRO SUBS  B008336687 GA Mevithl Y Qqu)é(M F)’ on S1eev”

Please see reverse side of page 1 for important information.
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TIB THE INDEPENDENT BANKERSBANK NA
1550 N BROWN RD 150
LAWRENCEVILLE GA 30043

XXX XXXX XXXX 0117
’ $3,461.47
$103.85

“ August 1, 2019

CARD SERVICE CENTER  Account Number.
e New Balance:

Minimum Payment Due:
Payment Due Date:

Please use enclosed envelope to remit payment.

Amount Enclosed: $
Indicate name or address change on reverse side and check here.

[

Make Check Payable to:

SHAWN ARTHUR
HINSDALE CO SCH DIST
PO BOX 39

LAKE CITY CO 81235-0039
RIOD | L0 TR T L | P R ST TR TR T

CARD SERVICE CENTER 3781
PO BOX 569100

DALLAS TX 75356-9100
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) GCREDITING OF PAYMENTS
All payments received by 5:00 PM during the Card Issuar's normal business day at the address indlcated on the reversa slde of this statement will be credited to your
account as of the date of recaipt of the payment. If payment Is made at any focation other than that address, credit of the payment may be delayed up to 6 days.
‘ BILLING RIGHTS SUMMARY

What to do Iif You Think You Find a Misteke on Your Statement

If you think there Is an error bn your statemient, write to us at BBCS, Attn: Dispute Depariment, 1550 North Brown Road, Sulte 150, Lawrencaville, GA 30043 as soon as
possible. Inyourtatter, give us the followlrg Informatlon: your name and account number; the dollar amount of the suspacted efror; and if you think there Is an error on your
blil, describe what you believa Is wrong and why you believe It Is a mistake.

You must contact us within 60 days after tHe error appeared on your statement. You must notify us of any polential ervors jn willing. You may call us, but If you do we are
not required to Investigate any potential erfors and you may have to pay the amount In question. -

While we investigete whether or not there has been an error, the following are true:

. Wa cannot try to coilect the amount In questlon, or report you as delinquent on that amount.

. The charge m questioh may ramain on your statement, and we may continue to charge you interest on that amount. But, if we determine that we made a mistake, you
will not haveto pay the amaunt n quastion or any intarest or other faes related to that amount.

. While we do-not have to pay the amount in question, you are responsible for the remalnder of your balance.

e Wa can apply any unpaid amount against your credit iimit.

Your Rights if You are Dissatisfied with Your Credit Card Purchases
If you are dissatistied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the problem with the merchant,

B you may havae the right not to pay the remaining amount due on the purchase. -To use this right, all of the following must be true:

The purchase mus! have been made in your home state or within 100 miles of your curent mailing address, and the purchase price must have been more than $50.
(Note: Neither of these are necassary If your purchase was based on an advertisement we malled to you, or if we own the company that sold you the goods or
services.)

. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do
not qualify.

. You must not yet have fully paid for the purchase. If all of the criteria above are met and you are still dissatisfied with the purchase, contact us jn writing at: BBCS,
Attn: Dispute Depariment, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043.

While we investigats, the same rulas apply to the disputed amount as discussed above. Afer we finish our Investigation, we will tell you our decision. At that polnt, if we
think you owe an amount and you do not pay we may report you as delinquent.

EXPLANATION OF INTEREST CHARGES
Tha Interest Change shovin on the front is the sum of the Interest Charges computed by applying the Perlodic Rate(s) to the Average Dalily Balance and adding any
applicable transaction charge authorized In the Cardholder Agreemant. The meathed for computing the balance subject 1o Interest Charge Is an average dally balance
{including new purchases) method.

We figure the interest charge on your account by applying the periodic rate(s) to the “average dally balance” of your account (including In some instances current
transactions). To gat the “average daily balance”, we take the beginning balance of your account each day, add any new cash advances and subtract any payments or
credits and any unpaid Interest charges. If you pald In full the Previous Balance shown on this siatement by the payment due date shown on the previous statement, we
subtract from each day’s beginning balance the amount of such Previous Balance Included In that beginning balance and also do not add in any new purchases. Otherwise
the amount of the Previous Balance is not subtracted and we add in any new purchases. This gives us the dally balance. Then we add all the daily balances for the billing
cycle and divids the total by the number of days In the biliing cycla. This glves us the “average dally balance.”

HOW YO AVOID INTEREST CHARGES: You have until the payment due date shown on your periodic statement o repay your balance before an interest charge on
purchases will be imposed.

ANNUAL FEE DISCLOSURES
If an annual fee is shown on the front of the statement, sea the front for information about the following matters: the annual percentage rete for purchasss, certain
information regarding any variable rate fealure, the amount of the annual fes, any minimum interest charge, and any transaction charges for purchases. The method for
computing the batance subject lo interest charge on your account Is an Average Dally Balance (Including new purchases) method and Is explained above.

If you terminate your account within 30 days from the Closing Date shown on the front of this stalemém. you will not owe the annual fee (and have the right to have it
credited to your account) and may use your card(s) during that 30 day pericd without becoming cbligated for the annual fee. To terminate your account you should give us
written notice sent to the address for billing inquiries as shown on the front of this statement. All cards should be cut In half and returned with your termination notice.
CREDIT BALANCES
Any credit balance on your azcourt (indicated by a “- on the front of this slatement) Is money we owe you. You can meke charges against this amount or request and
receive a full refund of this amount by writing us at: Card Service Center, PO Box 569120, Dailas, TX 76368-9120. Any amount not charged against or refunded upon
request that Is over $1.00 (equal to or in excess of $1.00 If you tive in MA or any amount in NY) wlll be refunded automatically within six months after the credit balance was
creatad (four billing cycles in MD).
O1AB5762 ~ 3 - 05/25/17
(PLEASE SHOW YOUR CORRECT NAME AND ADDRESS)

Name (if incorrect on réverse side)

Street address
City State Zip Code
Effective Date: Month, Day, Year Signature

Home Phone ' Work Phene



CARD SERVICE CENTER

o ] SHAWN ARTHUR
mastercard. Account Number: XOCOX XXXX XXXX 0117
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account ¥
T Annual Balance Subject to Days in Billing Interest
’ ype of Balance Percentage Rate Interest Rate Cycle Charge
R (APR) - |
Purchases 16.49% (v) $3,513.14 31 $48.27 i
Cash Advances 16.49% (v) $0.00 31 $0.00 J:

(v) - variable

To avoid additional interest charges, pay your New Balance in full on or before the Payment Due Date.
Exciting news! Go online today and check out the all-new enhancements to the Card Service Center website. E-statements, additional payment options,
links to Preferred Points website, and other helpful sites. Visit us today at www.cardaccount.net to enroll your credit card account(s) on the nawly
enhanced website.

Thank you for the opportunity to serve your credit card needs. Should your future plans include travel, please contact us at 1-800-367-7576.

Please see reverse side of page 1 for important information.

5762 0001 BHH oor 7 3 190707 0 PAGE 2 of 2 15 1127 3621 VBS 0lAB5762 3781



CARD SERVICE CENTER

o : REBECCA HALL
mastercard Account Number: 000X X000 XX 0256
Billing Questions: Website: Send Billing Inquiries To:
800-367-7576 www.cardaccount.net Card Service Center, PO Box 569120, Dallas, TX 75356
TIB THE INDEPENDENT BANKERSBANK NA Credit Card Account Statement
June 7, 2019 to July 7, 2019
SUMMARY OF ACCOUNT ACTIVITY PAYMENT INFORMATION
| Previous Balance $285.18 | New Balance: $719.50
- - Payments $285.18 Minimum Payment Due: $25.00
| - Other Credits $0.00 | Payment Due Date: August 1, 2019
'+ Purchases $719.50 |
| + Cash Advances $0.00
| + Fees Charged $0.00 |
I + Interest Charged $0.00 |
| = New Balance $719.50 |
Account Number  XXXX XXXX XXXX 0256
Credit Limit $5,000.00
Available Credit $4,264.00
Statement Closing Date July 7, 2019
Days in Billing Cycle 31
TRANSACTIONS An amount followed by a minus sign (-) is a credit unless otherwise indicated.
Tran  Post  poference Number Transaction Description Amount
Date Date

07/01  07/01 85590616NEHM71E15  PAYMENT - THANK YOU - $285.18-
\o67  06/09 55480774Z0TISEIAK  ZOOM.US 8887999666 CA ’lzc,tfu— R{OC/UMMY— $14.99
LBi09  06/10 75418235025BPATTD  EREPLACEMENTPARTS.COM 866-3220842 FL (oMW MY (Foe 0y 5179 81

WB6M13  06/14 555475054BLHW7V8H  SERIOUS TEXAS BARBQ | DURANGO €O ~ A MM $12.95
L o6714  06/16 5543687557KMYMFPW  HAMPTON INNS DURANGO CO HMW%«L l/\}gcmbj ( $207.82
CHECK-IN 08/12/19 FOLIO #00003583
% 06/25 65541865FO9FNHE2X  THE HOME DEPOT #1537 MONTROSE co A LI T\,( $184.53
B/

27 06/30 75265865KP6XAK2TD TEACHING STRATEGIES  301-6340818 MD 60@ e I /F $119.40
P. ﬂ/[' m

Please see reverse side of page 1 for important information.
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All payments received by 5:00 PM during the Card issuer’s normal business day at the address Indicated on the reverse slde of this statement will be credited to your
account as of the date of recaipt of the payment. If payment s made at any location other than that address, credit of the payment may be delayed up to 5 days.
BILLING RIGHTS SUMMARY

Whaet to do if You Think You Find a Mistake on Your Statement

If you think there Is an error ‘on your statement, write to us at BBCS, Altn: Dispute Dapartment, 1550 North Brown Road, Sulte 150, Lawrenceville, GA 30043 as soon as
possible. In your latter, give us the following Information: your name and account number; the dollar amount of the suspected error; and if you think there is an efror on your
bill, describe what you believa Is wrang and why you belleve It Is a mistake.

You must contact us within €0 days afier tHe eror appeared on your statement. You must notify us of any polential ermors jn writing. You may call us, but If you do wa are
not required to investigate any potential errors and you may have to pay the amount in question.

While we investigete whether or not there has been an error, the following are true:

. We cannot try 1o collect the amount In question, or report you as delinquent on that amount.

. The charge n queslion may remain on your statement, and we may continue {o charge you interest on that emount. But, if we determine that we made a mistake, you
will not have to pay tha amount in question or any Interast or other fess related to that amount.

. While we do ot have to pay the amount in question, you are responsible for the remainder of your balance.

. Woe can apply any unpald amourt agalnst your credit limit. :

Your Rights if You are Dissalisfled with Your Credit Card Purchases

Ifyou are dissatlstied with the goods or services that you have purchased with your credit card, and you have tried In good faith to correct the problem with the merchant,

you may hava the right not to pay ihs remaining amount due on the purchase. To use this right, all of the following must be true: - - e

. The purchase mus! have been made in your homa state or within 100 mites of your current mailing address, and the purchase price mus! have been more than $50.
(Note: Neither of these are necassary If your purchase was based on an advertisement we malled to you, or If we own the company that sold you the goods or
sarvices.) '

. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check thal accesses your credit card account do
not qualify.

. You must not yet have fully pald for the purchase. Ifall of the criteria above are met and you are still dissatisfied with the purchase, contact us n writing at: BBCS,
Altn: Dispute Department, 1550 North Brown Road, Suite 150, Lawrencevlile, GA 30043,

While we investigats, the same rules apply to the disputed amount as discussed above. After we finlsh our investigation, we wiil tell you our decision. At that point, ffwe
think you owe an amount and you do not pay we may report you as delinquent.

EXPLANATION OF INTEREST CHARGES
The Interest Charge shovn on the front is the sum of the Interest Charges computed by applying the Periodic Rate(s) to the Average Dally Balance and adding any
applicable transaction charge authorized in the Cardholder Agresment. The method for computing the balance subject to Interest Charge Is an average dally balance
(including new purchases) method.

Wa figurs the interest charge on your account by applying the psriodic rate(s) to the “average dally balance” of your account (including in soma instances current
transactions). To get the “average dally balance"”, we take the beginning balance of your account each day, add any new cash advances and subtract any payments or
credits and any unpald interest charges. it you pald in full the Previous Balance shown on this statement by the payment due date shown on the previous statement, we
subtract from each day’s beginning balancs the amount of such Previous Balanca included in that beginning balance and also do not add in any new purchases. Ottierwise

-the amount of the Previous Balance is not subtractad and we add In any new purchases. This gives us the dally balance. Then we add all the daily balances for the billing

cycle and divide the total by the number of days In the bllling cycle. This gives us the “average dally balance."

HOW TO AVOID INTEREST CHARGES: You have until the payment due date shown on your periodic statement to repay your balance before an interest charge on
purchases wiil be imposed. B

o ANNUAL FEE DISCLOSURES )
It an annual fee is shown on the front of the statement, see the front for information about the following matiers: the annual percantage rete for purchases, certaln
information regarding any variable rate feature, the amount of the annual fae, any minimum interest charge, and any transaction charges for purchases. The mathod for
computing the balance subject to Interest charge on your account is an Average Dally Balance (including new purchases) method and is explalned above.

If you terminate your account within 30 days from the Closing Date shown on the front of this statement, you will not owe the annual fee (and have the right to have it
credited to your account) and may use your card(s) during that 30 day pericd without becoming obligated for the annuel fee. To terminate your account you should give us
written notice sent to the addrass for bllling Inguifes as shown on the front oé MESD sg:tgmkl\ll cards shoutd be cut in haif and retumed with your termination notice.

. Rl ES
Any credit balance on your.ascount (indicated by a *-* on the front of this statement) is monay we owe you. You can make charges against this amount or request and
recelve a full refund of this amount by writing us at: Card Service Center, PO Box 569120, Dallas, TX 76356-8120. Any amount not charged agalnst or refunded upon
requaest that Is over $1.00 (equal to or In excess of $1.00 If you live In MA or any amount in NY) will be refunded automatically within six months after the credit balance was
created (four billing cycles In MD).

O1AB5762 - 3 - 05/25/17

(Pl FASF SHOW YOIIR CORRECT NAME AND ANDRESS)Y



& b s ~“E CENTE
CARD SERVICE CENTER REBECCA HALL

.

Account Number: X0 XK XXXX 0256

Y ]
mastercard.

INTEREST CHARGE CALCULATION

__Your Annual Percentage Rate (APR) is the annual interest rate on your account it e !
[ Yite ‘ot BElaries Annual Balance Subject to Days in Billing Interest _—|
‘1 yp Percentage Rate Interest Rate Cycle Charge
G ___(APR) . |
J Purchases 16.49% (v) $0.00 31 $0.00
] Cash Advances 16.49% (v) $0.00 31 $0.00

(v) - variable

To avoid additional interest charges, pay your New Balance in full on or before the Payment Due Date.
Exciting news! Go online today and check out the all-new enhancements to the Card Service Center website. E-statements, additional payment options,
links to Preferred Points website, and other helpful sites. Visit us today at www.cardaccount.net to enroll your credit card account(s) on the newly

enhanced website.

Thank you for the opportunity to serve your credit card needs. Should your future plans include travel, please contact us at 1-800-367-7576.

Please see reverse side of page 1 for important information.
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CARD SERVICE CENTER
b
12 ]

Billing Questions: Website:

SUSAN THOMPSON
Account Number: 0000 X000 XXXX 0034

Send Billing Inquiries To:

800-367-7576 www.cardaccount.net

Card Service Center, PO Box 569120, Dallas, TX 75356

TIB THE INDEPENDENT BANKERSBANK NA Credit Card Account Statement
June 7, 2019 to July 7, 2019

SUMMARY OF ACCOUNT ACTIVITY PAYMENT INFORMATION
' Previous Balance $2,601.39 | New Balance: $2,163.90
- Payments $491.06 Minimum Payment Due: $64.92
| - Other Credits $25.00 l Payment Due Date: August 1, 2019
'+ Purchases $44.52 |
‘ + Cash Advances $0.00 |
+ Fees Charged $0.00
‘ + Interest Charged $34.05 }
| =NewBalance 9216390
Account Number KXXX XXX XXXX 0034
Credit Limit $5,000.00
Available Credit $2,836.00
Statement Closing Date July 7, 2019
Days in Billing Cycle 31
TRANSACTIONS An amount followed by a minus sign (-) is a credit unless otherwise indicated.
Tran — Post  poference Number Transaction Description Amount
Date Date
06/15 06/17 554295057JH879A34 WWW.ECONLITCO.ORG 13037522 CREDIT $25.00-
07/01 07/01  85590615NEHM700LS PAYMENT - THANK YOU $491.06-
06/06 06/09 85369434YKJ15ZXND THAI HUT LLC ALAMOSA CO $44.52

Please see reverse side of page 1 for important information.
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