Billing Questions:

Website:

VISA

RUTHANNE FILE

Account Number: OO0 X000 XXXX 0013

Send Billing Inquiries To:

800-367-7576

SUMMARY OF ACCOUNT ACTIVITY

www.cardaccount.net

MINERS & MERCHANTS BANK Credit Card Account Statement

December 8, 2012 to January 7, 2013

PAYMENT INFORMATION

Card Service Center, PO Box 569120, Dallas, TX 75356

Previous Balance $1,612.84 New Balance: $579.43

- Payments $1.612.84 Minimum Payment Due: $25.00

- Other Credits $0.00 Payment Due Date: February 1, 2013
+ Purchases $579.43
+ Cash Advances $0.00
+ Fees Charged $0.00
+ Interest Charged $0.00
| = New Balance $579.43
Account Number XXXX XXXX XXXX 0013
Credit Limit $5,000.00
Available Credit $4,420.00
Statement Closing Date January 7 2013
Days in Billing Cycle 31

TRANSACTIONS An amount followed by a minus sign (-) is a credit unless otherwise indicated.
Tran  Post  peference Number Transaction Description Amount
Date Date
1219 12/19  7470712PJOTHBQW1A PAYMENT - THANK YOU $1,612.84-
12/08 12/09 2423168P8BABEVBFD DQ GRILL & CHILL #10320 MONTE VISTA CO -#5 % ﬁfb $19.60
12/07 12/10 2407105P8WPBTY45S NINO'S MONTE VISTA CO -p¢ & &ﬁ $166.18
12/08 12/10 2416407P87DMDJVYE SUBWAY 00123224 MONTE VISTA CO “M@w 5& $39.70 <
12/08 12/10 2475542P84R72Q6B5 HOLIDAY INNS ALAMOSA CO —Mé?ﬁf 55 $333.96 7
12/20 12/21  2469216PKOOVPTFAE AMAZON MKTPLACE PMTS AMZN.COM/BILL WA "TEL‘;MW $19.99
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All payments received by 5:00 PM during the Card issuer’'s normal business dey at the address indicated on the reverse side of this statement will be credited to your aooounl as of the

date of receipt of the payment. If payment is made at any location other than that address, credil of the payment may be delayed up to § days.

GHTS SU
What fo do if You Think You Find a Mistake on Your Statement
Ifycu think there is an error on your statement, write lo us at BBCS, Attn: Dispute Department, 1550 Nerth Brown Road, Suxte 150, Lawrencevdle GA 30043 as soon as possfbte In
your letter, give us the following information: your name and account number; the dollar amount of the suspected error; and if you think there is‘an eror on your bilt, describe what you
believe is wrong and why you believe itis a m|s|ake .

You must contact us within 60 days afler the error appeared on your statement. You must nolify us of any potential efors in writing. You may call us, but if you do we are not required to
investigate any potential errors and you may have to pay the amount in question.

thle we mvestxgale whether or nct there has been an error, the following are true:
We cannot try to collect the amourit in question, or report you as definguent on that amount.

¢  Thechargein question may remain on your statement, and we may continue to charge you interest on that amount. But, if we determine thal we made a mistake, you will not have
to pay the amount in question or any interest or other fees related to that amount.

»  While we do not have to pay the amount in question, you are responsible for the remainder of your balance.

*  We can apply any unpaid amount against your credit limit.

Your Righls if You are Dissatisfied with Your Credif Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credil card, and you have tried in good faith to comect the problem with the merchant, you may have
the right not to pay the remaining amount due on the purchase. To use this right, all of the following must be true:
The purchase must have been made in your home slate or within 100 miles of your current maifing address, and the purchase price must have been more than $50. (Note:
Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.)

*  Youmusthave used your-credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do not qualify.

*  Youmust not yet have fully paid for the purchase. if all of the criteria above are met and you are slill dissatisfied with the purchase, contact us jn writing at: BBCS, Afin: Dispute
Department, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043.

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we think you owe
an amount and you do not pay we may report you as delinquent.

ST CHARGES
The Interest Charge shown on the front is the sum of the Interest Charges computed by applying the Periodic Rale(s) to the Average Daily Balance and adding any applicable
transaction charge authorized in the Cardholder Agreement. The method for computing the balance subject to Interest Charge is an average daily balance (including new purchases)
method.

We figure the interest charge on your account by applying the periodic rate(s) to the “average daily balance® of your account (including in some instances curent transactions). To get
the “average daily balance®, we take the beginning balance of your account each day, add any new cash advances and subtract any payments ar credits and any unpaid interest
charges. Ifyou paid in full the Previous Balance shown on this statement by the payment due date shown on the previous statement, we subtract from each day’s beginning balance the
amount of such Previous Balance included in that beginning balance and also do not add in any new purchases. Otherwise the amount of the Previous Balance is not sublracted and we
add in any new purchases. This gwes us the daily balanoe Then we add all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This
gives us the “average daily balance.”

ANNUAL FEE DISCLOSURES
If an annual fee is shown on the front of the statement, see the front for information about the following matters: the annual percenlage rate for purchases, certain information regarding

any variable rate feature, the amount of the annua! fee, any minimum interest charge, and any transaction charges for purchases. The method for computing the balance subject to
interest charge on your account is an Average Daily Balance (including new purchases) method and is explained above.

GRACE PERIOD: You have until the payment due date shown on your periodic statement to repay your balance before an interest charge on purchases will be imposed.
Ifyou terminate your acoount within 30 days from the Closing Date shown on the front of this statement, you will not owe the annual fee (and have the right to have it credited to your

account) and may use your card(s) during that 30 day period withou! becoming obligated for the annual fee. To lerminate your account you should give us written notice sent to the
address for billing inquiries as shown on the front of this statement. All cards should be cut in half and returned with your termination notice.

01815762 - 3 - 04/22/11



CENTER V’SA SUSAN THOMPSON

Account Number: X2OO( OO0 XXXX 0014

Billing Questions: Website: Send Billing Inquiries To:

800-367-7576 www.cardaccount.net Card Service Center, PO Box 569120, Dallas, TX 75356

MINERS & MERCHANTS BANK Credit Card Account Statement
December 8, 2012 to January 7, 2013

SUMMARY OF ACCOUNT ACTIVITY PAYMENT INFORMATION
Previous Balance $196.97 New Balance: $205.43

- Payments $196.97 Minimum Payment Due: $25.00
- Other Credits $0.00 Payment Due Date: February 1, 2013
+ Purchases $205.43
+ Cash Advances $0.00
+ Fees Charged $0.00
+ Interest Charged $0.00
= New Balance $205.43

‘Account Number O XXXX XXXX 0014
Credit Limit $5,000.00

Available Credit $4,794.00
Statement Closing Date January 7, 2013
Days in Billing Cycle 31

TRANSACTIONS S : An amount followed by a minus sign (-) is a credit unless otherwise indicated.
Tran Post  Reference Number Transaction Description Amount
Date  Date
12119 12119 7470712PJO1HB8QWDL PAYMENT - THANK YOU $196.97-
12/07 12/09 2476197P7610N4VN5 SCRIPPS SPELLING BEE 513-977-3822 QH — g/‘efw $190.00
12/08  12/09 2418616P760K2WMRG ~ BURGER KING #5616 ALAMOSA CO — 4S L/% $8.06
12009 12/09 2418616PBEOK2WLEF  BURGER KING #5616 ALAMOSA CO  _ 1) < /<R $7.37
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Please see reverse side of page 1 for important information.
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CREDITING OF PAYMENTS
All payments received by 5:00 PM during the Card issuer's normal business day at the address indicated on the reverse side of this statement will be credited to your account as of the
date of receipt of the payment. [f payment is made at any locaticn other than that address, credit of the payment may be delayed up to 5 days.

BILLING RIGHTS SUMMARY
What to do if You Think You Find a Mistake on Your Statement
If you think there is an error on your statement, write to us at BBCS, Attn: Dispute Department, 1550 North Brown Road, Surta 150 Lawrenceville, GA 30043 as soon as powb!e In
your letter, give us the following information: your name and account number; the doltar amount of the suspected errer; and if you think there is an error on your bifl, describe what you
believe is wrong and why you believe itis a mistake.

You must contact us within 60 days after the error appeared on your statement. You must notify us of any potential errors jn writing. You may call us, but if you do we are not required to
investigate any potential errors and you may have to pay the amount in question.

thle we investigate whether or not there has been an eror, the following are true:
We cannol try to collect the amount in question, or report you as delinquent on that amount.

+  Thecharge in question may remain cn your statement, and we may continue to charge you interest on that amount. But, if we determine that we made a mistake, you will not have
to pay the amount in question or any interest or cther fees related to that amount.

«  While we do nol have to pay the amount in question, you are respansible for the remainder of your baance.

»  Wecan apply any unpaid amount against your credit limit.

Your Rights if You are Dissatisfied with Your Credif Card Purchasss

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to comect the problem with the merchant, you may have

the right not to pay the remaining amount due on the purchase. To usa this right, all of the following must be true:

+  The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50. (Note:
Nsither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that seld you the goods or services.)

*»  Youmust have.used.your credil card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do not qualify.

*  Youmust not yet have fully paid for the purchase. If all of the criteria above are met and you are still dissatisfied with the purchase, contact us jn writing at: BBCS, Attn: Dispute
Department, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043.

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will teil you cur decision. At that point, if we think you owe
an amount and you do not pay we may report you as delinquent.

EXPLANATION OF INTEREST CHARGES
The Interest Charge shown on the front is the sum of the Interest Charges computed by applying the Periadic Rate(s) to the Average Daily Balance and adding any applicable
transaction charge authorized in the Cardholder Agreement. The method for compuling the balance subject to Interest Charge is an average daily balance (including new purchases)
method.

We figure the interest charge on your account by applying the periodic rate(s) to the “average daily balance® of your account (including in some instances current transactions). To get
the “average daily balance”, we take the beginning balance of your account each day, add any new cash advances and subtract any payments or credils and any unpaid interest
charges. [f you paid in full the Previous Balance shown on this statement by the payment due date shown on the previous statement, we sublract from each day’s beginning balance the
amount of such Previous Balance included in that beginning balance and also do not add in any new purchases. Otherwise the amount of the Previous Balance is not subtracted and we
add in any new purchases. This gives us the daily balance. Then we add all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This
gives us the “average daily balance.”

ANNUAL FEE DISCLOSURES
If an annual fee is shown on the front of the statement, see the front for information about the following matters: the annuel percentage rate for purchases, certain information regarding
any variable rate feature, the amount of the annual fee, any minimum interest charge, and any transaction charges for purchases. The method for compuling the balance subject to
interest charge on your account is an Average Daily Balance (including new purchases) method and is explained above.

GRACE PERIOD: You have until the payment due date shown on your pericdic statement to repay your balance before an interest charge on purchases wﬁl be imposed.
If you terminate your account within 30 days from the Closing Date shown on the front of this statement, you will not owe the annual fee (and have the right to have it credited to your

account) and may use your card(s) during that 30 day period withcut becoming obligated for the annual fee. To lerminale your account you should give us written notice sent to the
address for billing inquiries as shown on the front of this statement. All cards should be cut in ha!f and retumed with your termination notice.

01BI5762 - 3 - 04/22/11



VISA DR KAREN THORMALEN

Account Number: XOOO( X000 XXXX 0112

:'v'BlIIing Questions: ::,.We:bél'te: : - Séﬁ'c'l'B'illing Inquirlés-To:;‘:i.

800-367-7576 www.cardaccount.net Card Service'Cenler, PO Box 569120, Dallas, TX 75356

MINERS & MERCHANTS BANK Credit Card Account Statement
December 8, 2012 to January 7, 2013

SUMMARY OF ACCOUNT ACTIVITY :PAYMENT INFORMATION
Previous Balance $253.72 New Balance: $53.34
- Payments $253.72 Minimum Payment Due: $25.00
- Other Credits $0.00 Payment Due Date: February 1, 2013
+ Purchases $53.34
+ Cash Advances $0.00
+ Fees Charged $0.00
+ Interest Charged $0.00
= New Balance $63.34
Account Number XXXX XXXX XXXX 0112
Credit Limit $5,000.00
Available Credit $4,946.00
Statement Closing Date January 7, 2013
Days in Billing Cycle 31

. An amount followed by a minus sign ) is a‘credit unless otherwise indicated.

Tran  Post  peference Number Transaction Description Amount
Date  Date
12/19 12/19 7470712PJO1HBQW7G PAYMENT - THANK YOU L $253.72-
1217 12/18 2469216PGOOM6TGDX  Web* 800-932-4678 FL 4'("(/ $23.45

- 12119 12/20 2416407PJQ5EERVAJ USPS 07531007601448081 LAKE CITY CO + eOl’\ g(_“-g”‘/ $8.05
12/19 12/20 2469216PJCOGOWL74 APL*APPLE ITUNES STORE 866-712-7753 CA t‘/ , $8.95
12/20 12/21 2469216PKOOXOMHST APL*APPLE ITUNES STORE 866-712-7753 CA $5.98
01/04 01/06 2444500048PL1PPP9 CITY-MARKET #0419 GUNNISON CO ™ e $6.91

. Please see reverse side of page 1 for important information.
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CREDITING OF PAYMENTS
All payments received by 5:00 PM during the Card issuer’s normal business day at the address indicated on the reverse side of this statement will be credited to your account as of the
date of receipt of the payment. If payment is made at any location other than that address, credit of the payment may be delayed up to 5 days.

BILLING RIGHTS SUMMARY
What to do if You Think You Find a Mistake on Your Stalement
If you think there is an efror on your statement, write to us at BBCS, Altn: Dispute Department, 1550 North Brown Road, Suite 150 Lawrenoav:lte GA 30043 as s00n 8s possible. In
your letter, give us the following information: .your name and account number; the dollar amount of the suspected error; and if you think there is an emror on your bill, describe what you
believe is wrong and why you believe it i isa mistake.

You must contact us within 60 days after the eror “appeared on your stalemenl You must notify us of any potentsal ermors m_wmg You may eall us, but if you do we are not required to
investigate any potential errors and you may have to pay the amount in question.

Whrle we investigate whether or not there has been an error, the following are true:
We cannot bry to collect the amount in question, or report you as definquent on that amount.

+  Thecharge in question may remain on your statement, and we may continue to charge you interest on that amount. But, if we detarmine that we made a mistake, you will not have
to pay the amount in question er any interest or other fees related to that amount.

+  While we do not have to pay the amount in question, you are responsible for the remainder of your balance.

*  We can apply any unpaid amount ageinst your credit limit.

Your Rights if You are Dissatisfied with Your Credit Card Purchases
If you are dissalisfied with the goods cr services that you have purchased with your credil card, and you have Iried in good faith to correct the problem with the merchant, you may have
the right not to pay the remaining amount due on the purchase. To use this right, all of the followmg must be true:
The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50. (Note:
Neither of these are necessary if your purchase was based an an advertisement we mailed to you, or if we own the company that sold you the goods or services.)
*  You must have used your credit card for.the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do not qualify.
¢ Youmust not yet have fully paid for the purchase. if all of the criteria above are mel and you are slill dissalisfied with the purchase, contact us in writing at: BBCS, Aftn: Dispute
Department, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043.

While we investigate, the sams rules apply lo the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we think you owe
an amount and you do not pay we may repert you as delinquent.

EXPLANATION OF INTEREST CHARGES
The Interest Charge shown en the front is the sum of the Interest Charges computed by applying the Periodic Rate(s) to the Average Daily Balance and adding any appficable
transaction charge authorized in the Cardholder Agreement. The method for computing the balance subject to Interest Charge is an average daily balance (including new purchases)
method.

We figure the interest charge on your account by applying the periodic rate(s) to the “average daily balance” of your account (including in some instances cument transactions). To get
the “average daily balance®, we lake the beginning balance of your account each day, add any new cash advances and subtract any payments er credils and any unpaid interest
charges. |f you paid in full the Previous Balance shown on this statement by the payment due date shown on the previous statement, we subtract from each day’s beginning balance the
amount of such Previcus Balance included in that beginning balance and also do not add in any new purchases. Otherwise the amount of the Previous Balance is not subtracted and we
add in any new purchases. This glves us the daily balance. Thenwe add all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This
gives us the “average daily balance.”

ANNUAL FEE DISCLOSURES
If an annual fee is shown on the front of the statement, see the front for information about the following matters: the annual percentage rate for purchases, certain information regarding

any variable rate feature, the amount of the annual fee, any minimum interest charge, and any transaction charges for purchases. The method for computing the balance subject to
interest charge on your account is an Average Daily Balance (including new purchases) method and is explained above.

GRACE PERIOD: You have until the payment due date shown on your periodic statement to repay your balance before an interest charge on purchases will be imposed.
If you terminate your account within 30 days from the Closing Date shown on the front of this slatement, you will not owe the annual fee (and have the right to have it credited to your

account) and may use your card(s) during that 30 day period without becoming cbligated for the annual fee. To terminate your account you should give us written notice sent to the
address for billing inquiries as shown on the front of this statement. All cards should be cut in half and returned with your termination notice.

01B15762 - 3 - 04/22/11



